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Course Title Adjudication Workshop Duration One Day HB Investigation 

Outcomes 

By the end of this training, your delegate will: 
 know the different roles of the adjudicator & investigator  
 know the different types of case that they may be asked to adjudicate on 
 be familiar with the types of evidence that may accompany a request for reassessment 
 know how to consider evidence and how to record their decisions 

Prerequisites None  
Session Aim Content 

Introduction  
To explain the aims of the course and 
understand particular objectives of 
individuals 

♦ Introductions 
♦ Understand the objectives and the process of the 

course 
♦ Agree what outcomes are required 

Roles To understand the different roles of the 
adjudicator and investigator 

♦ Investigator vs. Decision Maker 
♦ The defined role of adjudication within the law 
♦ How do we adjudicate fraudulent cases? 

Types of case To know what types of cases they may 
be asked to adjudicate on 

♦ Changes in circumstances 
♦ False claims from the outset 
♦ Dishonest or not? 
♦ Criminal 
♦ Formal LT and CP 

Types of 
evidence 

To know about the types of evidence 
that may be included with a request for 
reassessment 

♦ Evidential test  
♦ Balance of probabilities 
♦ Beyond reasonable doubt 
♦ Criminal vs. civil 

Decision 
making 

To understand how evidence needs to 
be considered and how to record a 
decision 

♦ Documentation required 
♦ How to present a report 
♦ What needs to be considered when adjudicating 

Book this course now : 
Cost Price Code A 

To book this event 
ITS Training (UK) Ltd, 21/22 Oliver Hse, 23 Hall St, Chelmsford, Essex.  CM2 0HG 
Tel: 08454 300 262 

 
e-mail: bookings@its-training-uk.com 

 

 


