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Course Title Assertiveness Duration Two days 
Personal 

Development 

Aim 

If it’s ok with you, we’d really quite like to tell you about this course.  I mean, only if it’s not too much 
trouble…  if you’re busy, we can come back later… 

Courtesy is all very well, as is cooperation and helping others out, but at what stage does that become 
just rolling over and being a doormat?  Equally, it’s fine to ask for help but have you thought about what 
the other person has on their plate? 

Come on this course to learn about the various types of behaviour, how to spot them (in yourself and 
others!) and what to do about it! 

Come along and improve your communication strategies now!  (…if you wouldn’t mind…) 

Prerequisites None  
Session Outcomes Content 

Introduction  
To explain the aims of the course and 
understand particular objectives of 
individuals. 

 Introductions 
 Understand the objectives and the process of the 

course 
 Agree what outcomes are required 

Behaviours 
Understand the differing types of 
behaviour typically displayed (both in the 
workplace and elsewhere). 

 Assertive behaviour 
 Non-assertive behaviour 
 Submissive behaviour  
 Aggressive behaviour 

Recognition Demonstrate the ability to recognise 
different behaviours. 

 Verbal signs 
 Non-verbal signs 
 Other points of view 
 Practice exercises 

Principles Understand the principles of assertive 
behaviour. 

 The ABC formula 
 Coping techniques 
 How to get to ‘no’ 
 Self-mediation – resolving conflict 
 “I’ve got rights and so have you!” 

Assertion Demonstrate assertive behaviour in a 
range of situations. 

 Lots and lots of practice! 
 Feedback 
 Even more practice! 

Book this course now : 
Cost Price Code D 

To book this event Contact Mike or Jill on 0330 022 8262 or e-mail bookings@its-training-uk.com 

 


