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Course Title Authorised Officers – 
Employment Powers Duration One Day HB 

Investigation 

Outcomes 

The Social Security Administration Act 1992 provides for benefits investigators to be given 
unique statutory powers.  Before you as an investigator are authorised to use these powers 
you need to know how the powers work and how to use them. 
By the end of this training you will know how, when and where the powers can be used.  You 
will be confident that your requests are lawful and justified in all circumstances.  A certificate 
confirming this will be issued upon successful completion of the training.  

Prerequisites None 
NB :  You will be required to complete some pre-course work prior to attending this event. 
Session Aim Content 

The Powers 
To understand the powers and 
limitations under the ‘old’ s.110A 
authorisation 

♦ The legislation 
♦ Who can be authorised 
♦ Certificates of appointment 

Wrongful use 
of Powers 

To know the consequences of 
misusing the ‘old’ Authorised Officer 
powers 

♦ The Acts and confidentiality 
♦ Using Authorised Officer powers lawfully 
♦ Unlawful disclosure and offences  
♦ Limitations to powers 

Obtaining 
Information 

To understand the various methods of 
obtaining information 

♦ Who can and cannot be contacted 
♦ The information that can be obtained  
♦ Different methods of obtaining information 

Obstruction To know how and when to prosecute 
for ‘obstruction’ 

♦ Who must provide information 
♦ Obstruction of an Authorised Officer 
♦ Proving obstruction 

Book this course now : 
Cost Price Code A 

To book this event 
ITS Training (UK) Ltd, 21/22 Oliver House, 23 Hall St, Chelmsford, Essex.  CM2 0HG 
Tel: 08454 300 262 
e-mail: bookings@its-training-uk.com 

 


