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Course Title Debt Advice Duration One day Housing 

Outcomes 

 
By the end of this training, your delegate will: 
 

 Understand the types of debt they may be presented with 

 Know how to create a priority/ non-priority debt list 

 Be able to complete an income and expenditure list 

 Be able to explain the options open to the client 

Prerequisites None  
Session Aim Content 

Introduction  
To explain the aims of the course and 
understand particular objectives of 
individuals 

♦ Introductions 
♦ Understand the objectives and the process of the 

course 
♦ Agree what outcomes are required 

Types of Debt To understand the types of debt the 
client may have 

♦ Hire Purchase 
♦ Loans and Mortgages 
♦ Taxes 
♦ Utilities 

Priority and 
Non-Priority 
debts 

To know how to clearly define debts 
as priority and non-priority and create 
a list of these for the client 

♦ What are priority debts 
♦ What are non-priority debts 

Income and 
Expenditure 

To be able to help the client calculate 
an income and expenditure list 

♦ What is household income 
♦ Expenses 
♦ Applying priority & non-priority debts 
♦ Dealing with jargon 

Options 
To be able to explain to the delegate 
the options they have available to 
them 

♦ Who are creditors 
♦ Negotiation 
♦ Debt Management Companies 
♦ Using the courts  

Book this course now : 

Cost Price Code A 

To book this event 
ITS Training (UK) Ltd, 21/22 Oliver House, 23 Hall St, Chelmsford, Essex.  CM2 0HG 
Tel: 08454 300 262 
e-mail:bookings@its-training-uk.com  

 


