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Course Title Exceptional Provision of Education Duration Half  day* Education 
Welfare 

Aim 

Section 19 of the Education Act 1996 places a duty on Local Authorities to make arrangements 
for the provision of suitable education for children of compulsory school age who by reason of 
illness, exclusion or otherwise, are unable to access suitable education without support. 

This has been an issue that many local authorities have been struggling to grasp, a situation 
exacerbated by the COVID pandemic and the increasing prevalence of absence linked to anxiety 
and mental health.  The Local Government Ombudsman (LGO) has also taken an interest in this 
area, ruling against local authorities across England, leading to financial and reputational losses.  

This course provides local authorities with the requisite knowledge and skills to make decisions 
about their Section 19 duties specific to child illness, and how they can successfully deliver 
provision required by those duties. 

Prerequisites None 

Outcome Content 

The Law 
Examine the requirements of Section 19 
of the Education Act 1996 

 What is Section 19, Education Act 1996? 
 Who does it apply to? 
 Does it have to be full time education?  
 What constitutes a suitable education? 

DfE Guidance 
Explore the guidance relating to the 
exceptional provision of education 

 Supporting pupils at school with medical conditions 
 Education for children with health needs who cannot attend school 
 Working together to improve school attendance 
 Mental health issues affecting a pupil's attendance 

The Ombudsman 
Understand the expectations of the Local 
Government Ombudsman (LGO) 

 The role of the LGO in resolving issues relating to Section 19 
 Previous Case Law / Publications involving the LGO 
 What the LGO expects from LAs re: Section 19 
 How LAs have responded to LGO recommendations and learning 

Compliance in Practice 
Determine how to successfully comply 
(and demonstrate compliance) with 
Section 19, Education Act 1996 

 Funding sources – who pays? 
 Thresholds for intervention 
 Systems and processes 
 Sickness Returns  
 Requests for Service 

Book this course now : 

Cost 
Price Code B*  (If you are booking the entire course for your organisation, you may book 
a second session of this event on the same day for just £100 + VAT) 

To book this event 
Call Mike or Jill now on : 0330 022 8262 
e-mail : bookings@its-training-uk.com 

 


