L;‘-Tr‘fa‘ining www.Its-training-uk.com

Course Title

Handling an Insurance

Duration Oneday INSURANCE

Aim

Investigation

As an insurance investigation handler, you have to run many, if not all, of your investigations
remotely — you're relying on others to be your eyes and ears, to gather the information you need
in order to determine the validity of a claim. And if it turns out that the claim is not valid, you
need to be sure that your decision to refuse payment will stand up to scrutiny, possibly by the
courts, in some cases, even the criminal ones!

This intensive course provides you with the skills you need to plan your investigation, select your
lines of enquiry and task your agents properly. In addition, you'll learn what's required to meet
the civil evidence rules and, more generally, stay within the law (and best practice) for
information gathering and handling.

Prerequisites

None

Outcomes

Delegates can choose to register for a BTEC qualification and be assessed on their learning form this event.

State the roles and duties of
all those involved in the
investigation process.

Content

Investigation principles and roles

Rules and definitions - criminal prosecution, civil action and disruption

Joint working and referrals to other agencies including the police and the IFB
Record keeping

Confidentiality and the civil law

Confidentiality and the criminal law

on a claim.

Demonstrate an
understanding of the proof
required to make a decision

The standard of proof

The burden of proof

The weight of evidence
The test of reasonableness

Cost

e Information (intelligence) handling and the 5x5x5 model
e The planning grid
Evaluate intelligence and plan | e Estimating the cost of an investigation
an appropriate course of e Weighing up the intrusion
action. e Cost benefit analysis
e Investigate, disrupt or refer?
e Full, limited or no investigation?
o Liability for an agent's actions
Task investigation agentsand | e  Keeping instructions precise and clear
monitor investigations. e Timescales
e Unexpected developments

Book this course now :

Price Code A
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