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Course Title Identity Hijacking Duration One day General 

Outcomes 

By the end of this training, your delegate will : 
 know what makes up an identity ; 
 know how false identities are obtained ; 
 have many ways of safeguarding an identity ; and 
 know what to do if they discover a hijacked identity. 

Prerequisites None  
Session Aim Content 

Introduction  
To explain the aims of the course and 
understand particular objectives of 
individuals 

♦ Introductions 
♦ Understand the objectives and the process of the 

course 
♦ Agree what outcomes are required 

Identities To know what makes up an identity 
♦ How would you prove who you are? 
♦ What things make up an identity? 
♦ Types of information 

Obtaining 
information 

To know how false identities are 
obtained 

♦ Where information can be got from 
♦ Uses of a false identity 
♦ What’s difficult to fake? 
♦ How false identities are built 
♦ Buying identities 

Safeguarding To learn ways of safeguarding an 
identity 

♦ Common ways to hijack an identity 
♦ Information to keep safe 
♦ When to lie 
♦ What makes it easy for them? 
♦ Repairing a damaged ID 

What to do? To know what to do if you discover a 
hijacked identity 

♦ The identity interview  
♦ On discovering a fraudster…  
♦ Liaising with other organisations 
♦ Using the right equipment 
♦ Crosschecking information 

Book this course now : 
Cost Price Code A 

To book this event 
ITS Training (UK) Ltd, 21/22 Oliver House, 23 Hall St, Chelmsford, Essex, CM2 0HG 
Tel: 08454 300 262 
e-mail:bookings@its-training-uk.com  

 


