aining

Qualified Mental Health
First Aider

Course Title

www.its-training-uk.com

Duration

Mental
Health

15 hours guided

Aim

own mental health.

We all have mental health and like our physical health it needs to be looked after. In any given
year one in four people will experience a mental health issue. It's important that every
workplace has plenty of people who can support those having any issues and who know how
to access further help for them, allowing for quicker recoveries and more positive outcomes.

You'll leave this course as a qualified Mental Health First Aider, with an in-depth understanding
of mental health and the factors that can affect wellbeing. You'll have the practical skills to spot
the triggers and signs of mental health issues and the confidence to step in, reassure and
support a person in distress, helping them to access the resources they need.

You'll get a certificate to say you are a qualified Mental Health First Aider, a manual, a quick
reference card for the Mental Health First Aid action plan and a helpful toolkit to support your

learning

Prerequisites None

Introduction to the course and Mental Health First
Aid

Achieve a better understanding of mental health and
an introduction to Mental Health First Aid.

Outcome Content

What is mental health?

Why Mental Health First Aid?

The Mental Health First Aid action plan
Impact of mental health issues

Stigma and discrimination

First Aid for suicidal crisis and depression
Gain confidence to step in, reassure and support a
person in distress and enhance your interpersonal
skills.

Depression: risk factors, symptoms

The role alcohol and drugs play in mental health
First aid for suicidal crisis

Non-judgemental listening skills

Looking after yourself

Anxiety, eating disorders, and self-harm

Gain knowledge on the difference between anxiety
and an anxiety disorder. Know what do to after a
traumatic event and for panic attacks. Obtain an
understanding of eating disorders.

What is an anxiety disorder?

First aid for anxiety disorders

Crisis first aid after a traumatic event
Cognitive distortions

Eating disorders

Self-harm

Psychosis, recovery, and Mental Health First Aid
action planning

Gain an understanding of psychosis including
schizophrenia and bipolar disorder. Increase
knowledge of resources available to support recovery.

Cost

L ZER R R JER IR JEE JEE 2R 2R JEE JEEER R JEE JER 2R IR JEE JEE 2R JEE 2

Book this course now :

£300 per delegate on an open course // £1,800 for an in-house event (+VAT)

What is psychosis?

Risk factors for psychosis and warning signs.
Crisis first aid for acute psychosis

Recovery and resources

Action planning for using MHFA

To book this event

Call Mike or Jill now on : 0330 022 8262
e-mail : bookings@its-training-uk.com
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