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Aim

Negotiation & Mediation Duration = One Day

With the emphasis today on preventing homelessness, one of the major issues facing all good
teams is how to prevent or reverse a decision to make someone homeless. Whether the
decision comes from a parent, guardian or landlord, the person being evicted may see the
eviction as a done deal - a final decision with no chance of reversal. With the right skill set,
however, you can make a difference - you can mediate in a dispute and negotiate a settlement
that leaves your client with a roof over their head.

action that prevents homelessness. Written agreements

\Session Outcomes Content
¢ Rapport
To understand the background of the PP :
. . ¢ Impact of non-cooperation
Background proposed eviction and to gain The L
permission to intervene. ¢ © -aw
¢ Duties of a landlord
¢ Safety checks and considerations
- To set up a mediation meeting andto | ¢ Common ground
Mediation _
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¢ Chunking back down again
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Negotiating .
.
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