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Duration

One day plus Advanced
distance learning Interviewing

Aim

You've some experience of interviewing suspects in accordance with PACE, but now you've
got to do it remotely, using Zoom, Teams or something similar. In theory, you know what to do
but in practice — well that's a different matter...

This course combines a bit of distance learning with a classroom session before going on to
give you the chance to practice a full blown interview using a remote platform. You'll work with
another investigator to plan your interview (also remotely) before carrying out a live interview,
with our training staff taking the part of the suspect and, possibly, a second person — a solicitor

or interpreter.

Delegates will leave this course ready to undertake PACE complaint interviews remotely!

Outcomes Content
¢ Scheduling the interview
Planning and Plan to carry out a remote interview : g?:gzgzget?sseggﬁgf
i ith t
preparation Wifh @ suspec ¢ Checking your settings
¢ The recording process
¢ Checking identities and ‘who’s in the room’
Prepare the interviewee for the ¢ Solicitors / interpreters / (in)appropriate adults
Engage and intervi ing that th .
Explain interview process, ensuring that they | e Remote protocol — taking turns
know what will be expected of them | &  How to interrupt politely
¢ How the interview is recorded
¢ Using instructions to speak and funnelling
¢ The importance of regular summaries
Gain the suspect’s account of the ¢ Dealing with (planned) breaks
Account : . LY . . .
matter under investigation ¢ Dealing with consultations with solicitors
¢ Dealing with ‘broken platforms’
¢ Speaking through an interpreter
¢ Final questions
Closure and Finish up the interview appropriately | ¢ Remote ‘sealing’ of the recording
Evaluation and learn from the experience... ¢ Other recordings — evidence or Unused Material
¢ What went well and what would you change?
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