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Briefing Title eProsecutions Duration Half Day Briefings 

Aim 

This course will ensure that you understand the pitfalls to avoid when undertaking prosecutions 
of applicants who have applied for a service (be that applying for benefits, jobs or other 
services) online. 
It includes the rules of admissibility of evidence for electronic documents, the various ways of 
proving the ‘service’ was applied for and the dates that should be used. 
The session also gives you a chance to examine the different types of question you should use 
in IUCs and suggests other ways of adducing evidence that the ‘service’ was both applied for 
and supplied. 

Prerequisites None  

Have you checked out the other briefings we’re running? 
Session Outcomes Content 

Introduction  
Explain the aims of the course and 
understand particular objectives of 
individuals. 

♦ Introductions 
♦ The objectives and process of the course 
♦ Agreeing on required outcomes 

eApplications 
Explain the legislative basis to electronic 
applications and to examine from where 
such applications may be received. 

♦ How can people apply online? 
♦ What is the status of an online application? 
♦ What special rules apply to un-signed 

applications? 
♦ IP logging 

eEvidence 
Understand the different rules that apply to 
computer-derived evidence and what 
challenges there might be to its use. 

♦ Best available evidence 
♦ Presumptions 
♦ Rebuttable presumptions 

eInterviews 
Describe the points to prove for fraud and, 
therefore, how the application form should 
be introduced into the interview. 

♦ Point to prove – various offences 
♦ Questions to ask 
♦ Proving receipt of a service 
♦ Adducing application from receipt 

Book this course now : 
Cost  Price Code A* 

If you buy the briefing 
for in house delivery… 

• You can have up to 15 staff on this event. 
• You can add a second briefing on the same day for only £50 + VAT. 
• Your second briefing can be either : 

- The same briefing again (for different delegates) 
- A different briefing entirely 

Go to www.its-training-uk.com/briefings.html for details of other briefings. 
If you come on an 
open course (where 
available)… 

• You can attend two briefings on the same day and save £10 from the cost of 
each briefing. 

To book this event 
ITS Training (UK) Ltd, 21/22 Oliver House, 23 Hall St, Chelmsford, Essex.  CM2 0HG 
Tel: 08454 300 262 
e-mail: bookings@its-training-uk.com 
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