Process Map

Counter Fraud Procedure Manual

H5 : Confirming RTB Eligibility

RTB1 and Supplementary Form (RTB2) receved_xq

Return form for
completion. Retain
copy of original.
Halt RTB process —
not eligible. (Non-
residence may
require criminal
investigation.)

If forms are resubmissions,
check against originals for

suspicious changes! Fully completed and
signed?
Bankruptcy and a formal
agreement with creditors
both invalidate RTB

eligibility. - Non-main Bankrupt &c., not

residence will probably : .
remove secure status. ‘ g?lg ;i‘zgs:gg dcz)r

Check original application
(housing, homelessness

and internal processes), Was original

succession, assignment o No
and addition / removal of application truthful? Full criminal
tenants. investigation
required. Halt RTB
process for this to
occur. Consider
applying to the civil
Any links with other , courts to formally
addresses (especially Is there evidence of suspend RTB if
residence elsewhere Yes appropriate.

financial) will merit a full

investigation. during the tenancy?

Is there suspicion of

and report to NCA
via MLRO. Do NOT
inform applicant of

Consider source of funds AND no visible
means of support.
Halt RTB process

Money Laundering?
Have they already AML report.
promised to sell
the property to ves Proceed, without a discounD
someone?
Yes Proceed! )
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