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The Identity Interview 
 
Sometimes it will not be possible to confirm a person’s identity through documentation.  Indeed, it’s not 
the law that you have a passport or driving licence, and they may have good reason for not having 
documentation.  They may, however, still have a right (statutory or otherwise) to access the service you 
provide.  In these circumstances, you may conduct an identity interview.  

The purpose of an identity interview is to gather information about the person, which you follow-up 
afterwards, to confirm their identity.  You must have their written permission before contacting any 
third parties to confirm their story.  

The interview should cover the following areas : 

Why they cannot provide evidence of their identity – is it because : 

 they recently arrived from abroad as either illegal entrants or refugees? ; 
 home is far away and they have no documents with them? ; 
 they had to leave home in a hurry? - domestic violence etc ; or 
 there has been a disaster of sorts? - a fire at home that destroyed everything. 

 
Their history and background : 

 Where and when they went to school?  
 Where they have worked in the past? 
 Which official bodies have they had dealings with in the past? 
 Which utility companies have they used before? 
 Professional persons (solicitors, doctors etc.) who they’ve dealt with before. 
 Who do they bank with now or in the past? 

 
Contact details for people who can confirm their story : 

 Their head teacher. 
 The manager at their last employment. 
 Details of who they have dealt with in an official body or what their dealings were. 
 Customer numbers for utility companies. 
 Who they dealt with at a bank or financial institution. 

 
Remember, the purpose of the interview is to build up a picture that you can verify.  It is important that 
they give you sufficient verifiable information during the interview.  You should conclude the interview 
by taking a statement from them.  Conclude the statement with the following paragraph : 

I confirm that the information I have given is true and complete.  I know that I may be 
prosecuted if I give false or misleading information.  I authorise [name of organisation] 
to make such enquiries as they deem necessary of the persons or organisations 
named in my statement and I authorise such persons and organisations to release to 
[name of organisation] any information about me that they hold. 

You must attempt to contact at least two different sources to confirm their story.  What is important is 
that you are satisfied that reliable people have confirmed that your interviewee is who they say they 
are.  
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Some Interviewing Points… 
 
The following guidance applies to any situation where you are conducting an interview.  It is 
here to help make sure both parties get the most from the interview. 
 
1. Your role, as an interviewer, is to obtain accurate and reliable information from the 

interviewee in order to discover the truth about the matters you’re enquiring about. 
 
2. Keep an open mind.  Information you get from the person who is being interviewed 

should always be tested against what you already know.  Be prepared to follow up by 
checking elements of what you have been told – never assume that the interviewee 
has given you the correct facts. 

 
3. When questioning anyone, you must act fairly in the circumstances of each individual 

case.  Everyone is different and should be treated according to their needs.  There is 
nothing as unequal as the identical treatment of different people! 

 
4. You are not bound to accept the first answer given.  Questioning is not unfair merely 

because it is persistent.   
 
5. Just because an interviewee says that they don’t want to answer questions, you still 

have the right to put questions (even if the interviewee is exercising their ‘Right to 
Silence’ during a criminal investigation interview). 

 
6. When conducting an interview, you are free to ask whatever questions you need to 

(within reason!), if your aim is to establish the truth. 
 
7. Always treat vulnerable people, no matter what the interview situation, with particular 

consideration. 
 
 
Summary 
 
Your primary goal should be to gather reliable information.  If your aim is to provide the most 
appropriate service to the people you are interviewing, you are under a moral duty to employ the best 
interview methods you can.  
 
A well conducted interview will provide you with the best possible information, and that will allow you to 
provide the best service to the vast majority of your clients – the honest ones. 
 
The same style of interview will, in that small minority of cases, allow you to catch out those who wish to 
exploit the services offered by your organisation. 
 


