
 
 
 
 
 
 
Using the ITS Virtual Training Suite 

1. You can use the Zoom application, by entering the meeting ID we’ll send you, followed (when prompted to) by 
the passcode (which we’ll also send!). 

2. If you would rather, you may enter the VTS by clicking the link, which will be included in your joining 
instructions. 

3. If you’ve never used Zoom before, or haven’t used it on the device you intend to use on the day, please 
make sure you check your setup in advance. 

4. The following advice might be of use, if you’re less familiar with Zoom. 
 

 
Testing your setup 
Most issues with people discovering that they couldn’t access Zoom are caused by set-up issues, unfamiliarity with 
Zoom or (for those using work computers) blocks on the Zoom website placed by IT departments.  So that you can 
make sure you’ve resolved issues BEFORE the day of the event, there are two steps you can take : 

1. Visit https://zoom.us/test and click [Join] ;  this will test your setup (you are not actually in a meeting with 
anyone).   

2. If you wish to, watch the ‘how to’ youtube video at https://youtu.be/hIkCmbvAHQQ (just over a minute). 
 
When it’s time to join the meeting… 
You can join in one of three ways : 

1. Opening the Zoom app and entering the meeting ID and password (above).  You can install the Zoom app 
from the Apple app store or the Google Play store. 

2. Clicking the link above.   
3. Going to :  https://zoom.us/join  and entering the meeting ID above. 

 
If you take option 2 or 3, a browser will open and take you to the Zoom website.  The site should automatically open 
the Zoom app, if it’s installed, or start to download the Zoom app.   
 

1. If you want to use the app, click OK / Open Link ;  if you don’t, click [cancel] and then where it says, “Having 
issues with Zoom Client?”, click [Join from Your Browser].   

2. If you’re joining from the app, you’ll get a screen inviting you to sign in to, or up for, an account ;  you don’t 
need to, you can just click [Join a Meeting].  On the next page you may need to input the room code again 
(see above) and the please enter your name).  If you’ve never used the system before, you have to accept 
the terms of service and then [Join with Video].   Now go to (4). 

3. If you’re joining from the browser, enter your name and check the “I’m not a robot” box to (maybe) complete 
the annoying reCAPTCH picture.  Click [Join] and then [I Agree]. 

4. Now enter the Meeting Passcode, which is caSe sEnsItiVe. 

5. You should be in... 

 
If you can’t do any of the above, and you’ve checked that you’re connected to the internet (!), please email mike@its-
training-uk.com  and I’ll do what I can to help you. 
 

 
 
 


